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IN CAZELO YOMHLABA N GOMKHAKHA WEZEN HLALAKAHLE  

( GLOBAL DEFIN IT ION  OF S OCIAL WORK P ROFES S ION )   

Eze nhlalakahle  ziwumkhakha ombandakanya ukwe nza ums e be nzi 

ophathe kayo, uqe qe s ho lwe ze mfundo olukhuthaza uguquko lwe ze nhlalo 

nokuthuthukis wa komphakathi, ubumbano lomphakathi, ukugqugquze la 

nokukhulule ka kwabantu. Imigomo yobulungis wa, amalunge lo e s intu, 

ukubamba iqhaza, nokuhlonipha ukwe hlukana kwe zinhlanga kus e qhulwini 

e mkhakhe ni we ze nhlalakahle . Ngokus e ke lwa imibono e hlukahluke ne  

ye ze nhlalakahle , ubuchwe phe s he  be ze nhlalo, ubuntu, nolwazi loMdabu, 

e ze nhlalakahle  zixhumanis a abantu ne zakhiwo e zilwis ana ne zingqinamba 

ze mpilo ziphinde  zithuthukis e  ne mpilo jike le le . 

Le ncaze lo e nge nhla ingaguquguqulwa ngokwamazinga e zwe  futhi/noma 

awe zifunda. 

U KU CHAZWA ( COMMEN T ARY)  

Ukuchazwa kus iza ukwe mbula amagama abalule kile  as e ts he zis iwe  

kule ncaze lo, lapha amagama achazwe  kabanzi yilawo aqonde ne  noms e be nzi 

ngqangi, imigomo, ulwazi noms e be nzi ophathe kayo nge ze nhlakahle .   

IMIGOMO N GQAN GI ( CORE MAN DAT ES )  

Imigomo ngqangi ye ze nhlalakahle  ifaka ukugqugquze lwa koguquko 

lwe ze nhlalo ukuthuthukis wa komphakathi, ubumbano, ukubuyis e lwa 

kwamandla kubantu kanye  nokukhulule ka kwabo. 

Eze nhlalakahle  ziwumkhakha ombandakanya ukwe nza ums e be nzi ophathe kayo 

kanye  noqe qe s ho lwe ze mfundo olubhe kna nokuxhumana ngokomlando, 

ukuhlalis ana nomnotho kubantu, amas iko, uhle lo ukuhle lwa kwe zindawo, 

izizathu e zimbandakanya iziqu zabantu  e zibanike ze la  ngamathuba/  noma 
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ne zingqinamba e zinomthe le la  kunhlalakahle  kanye  ne ntuthuko yabantu. 

Izingqinamba e zakhe kile  zinomthe le la  ukubhe bhe ze la  ukungalingani, 

ukucwas ana, ukuxhaphaphaze ka kanye  ne ngcinde zi kubantu. Ukuthuthukis wa 

kolwazi   ngokubhe ka  izis us a ze zakhiwo ze ngcinde ze lo kanye  /  noma 

ukunike ze la  nge s ihle , ngokuhambis a ne zimo e zifaka ukwahlukana 

ngobuhlanga, ukungalingani, ulwimi, inkolo, ubulili, ukukhubaze ka, is iko kanye  

ne ndle la  yokuzibhe ka ngobulili, kanye  nokuthuthukis wa kwamaqhinga 

okubhe kana ne zingqinamba e zakhiwe  nale zo e ziqonde ne  nomuntu uqobo 

zis e qhulwini e kukhululwe ni kwe zimfundis o ze nkulule ko  lapho inhlos o 

kuwukugqugquze la  kanye  nokukhululwa kwabantu. Ukubambis ana nalabo 

ababe bandlululiwe , umkhakha we ze nhlalakahle  us e be nza kanzima ukunciphis a 

ubumpofu, ukukhulula  abas e ngcuphe ni kanye  nabacinde ze le kile , 

nokugqugquze la ukumbandakanye ka kwabantu bonke  kanye  nokubumbana 

kwabo.  

Ums e be nzi wokuguquka kwabantu uncike  e kunge ne le le ni kwe ze nhlalakahle  

lapho is imo s amanje , e s igabe ni s omuntu, umnde ni, iqoqwana labantu, noma 

umphakathi, s ibonakala s idinga us hints ho kanye  ne ntuthuko. Loms e be nzi 

uphinde  uncike  kus idingo s okulwis ana kanye  nokuguqula le zozimo 

e zikhande kile  e ziqhube ze la  phambili ukwahlukanis wa, ukucwas a, kanye  

nokucinde ze le ka kwabantu. Izinhle lo ze nguquko yabantu zibhe ka ukubalule ka 

kwabantu e kugqugquze le ni amalunge lo abantu kanye  nomnotho, indawo lapho 

kuphilwa khona  kanye  nobulungis wa. Umkhakha we ze nhlalakahle  uphinde  

uzibophe ze le  ukugcina ukuthula e mphakathini, ikakhulukazi uma kunge kho 

zimo e zis e ts he nzis wa ukubhe bhe ze la ukwahlukanis a, ukwahlukanis wa noma 

ukucinde ze la  noma ngabe  iliphi iqe mbu labantu. 

Ukuthuthukis wa komphakathi kufaka amaqhinga okus iza, izinhle lo e zithile , 

ne nqubomgomo e hambis ana ne zinhle lo e zimbandakanya e zizime le  kanye  

nale zo e zilawulwa uhulume ni. Ukuthuthukis wa komphakathi kuncike  kuzinhle lo 

e zididiye lwe  okuhlanganis a ukus e be nza komzimba- umqondo- nokuxhumana 
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kwabantu, ukubuye ke zwa kwe nkole lo nokunge ne le la  okufaka ukwahlukana 

kwamazinga e mpilo, kufake  izigaba e zahluke ne  kanye  nokuhlangana 

nokubambis ana kwe mikhakha e hluke ne  e mazinge ni ahluke ne , e s iza ukuthi 

kube ne ntuthuko e qhube kayo. Iphinde  ibe ke  nge zigaba izakhiwo zokuhlalis ana 

kwabantu, ukuthuthuka komnotho, ngalokho iphikis ana nombono wokube ka 

umnotho e zinge ni e lingaphe zulu kwe nhlalo yabantu 

IMOGOMO ( P RIN CIP LES )  

Imigomo nqgangi ye ze nhlakahle  inhlonipho yobuntu, ukungalimazi, inhlonipho 

yokwe hlukahlukana kwabantu kanye  nokugcina ukuhlonis hwa kwamalunge lo 

abantu nobulungis wa.     

Eze nhlalakahle  ziqhakambis a ukume lana nokugcinwa kwamalunge lo abantu 

kanye  nobulungis wa. Umkhakha we ze nhlalakahle  uyakuqonda ukuthi 

amalunge lo abantu kume le  ahambis ane  nokubamba iqhaza. Umbono 

wokubamba iqhaza uqhakambis a ukuthi amalunge lo omuntu ngamunye  

angafe ze ka ns ukuzonke  kuphe la uma abantu ngokwabo be zimbandakanya 

e kus ize ni abanye  abantu ne mve lo, kanye  nodala ubudle lwano obubumbe ne  

e miphakathini. Ngalokho e ze nhlalakahle  zibhe kane  kakhulu nokume lana  

namalunge lo abantu ngokwamazinga onke , nokugqugquze la imiphume la lapho 

abantu be bamba iqhaza ukus izana, baqonde  futhi bahloniphe  ukudingana 

kwabo nokuxhumana ne mve lo. 

Eze nhlalakahle  zibungaza amalunge lo afaka womathathu amazinga. Izinga 

lokuqala lifaka amalunge lo e zombus azwe  nawe miphakathi, nje ngokukhuluma 

ngokukhulule ka, ukuba none mbe za nokuvike le ka e kuxhas hazwe ni nokubos hwa 

okungafane le ; Izinga le s ibili lifaka amalunge lo e zomnotho e mphakathini kanye   

nawamas iko, okufaka ukufunda nokufundis a, ukunake ke lwa kwe mpilo, 

e ze zindawo zokuhlala  kanye  nokuvike le ka kolwimi lwalabo abayingcos ana 

e zwe ni; Izinga le s ithathu lifaka amalunge lo abhe kane  ne zwe  ne ndalo 

ngokwe hlukana kwayo nokulingana ngokwamazinga ahluke ne . Lamalunge lo 
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ane ndle la  yokuhlanga nokuxhumana futhi a lunge le  umuntu ngamunye  kanye  

nalabo abayidlanzana.  

Kwe zinye  izikhathi “ukungalimazi” “nokuhlonipha ukwahlukahlukana” 

kungabonakala kunokunqgubuzana nokuncintis ana kwe zinto e zibalule kile , 

is ibone le  lapho is iko lis e ts he nzis wa ngokungafane le  ukuxhaphaza ilunge lo 

lalabo abayidlanzana, nje ngabe s ifazane  kanye  nalabo abathandana nabanye  

abanobulili obufanayo. Izinga lomhlaba wonke  le zokufundis a nokuqe qe s ha 

kwe ze nhlakahle  libhe kana nale s is imo nokukhuthaza ukuba us onhlalakahle  

bafundis e ke  nge ndle la  e qonde ne  namalunge lo abantu, kune ncaze lo e funde ka 

kanje : 

   Le nd le la  ing a k hut ha z a  uk ub e k a na  ng o k w a k ha y o  no k w e nz a  
ug uq uk o  la p ho       

  iz ink o le lo  z a m a ny e  a m as ik o ,  o k ub a luluk ile ,  ne z iny e  iz inq ub o  
z i lw is a na   

  na m a lung e lo  a b a nt u.  N je ng o b a  is ik o  la k hiw a  ng o k uhla ng a ny e la ,  
l ing a b a   

  s e s im e ni s o k ub uy e k e z w a  no k ug uq ulw a .  Lo k u k ub he k ana  
ng o k w a k ha y o ,     

  uk ub uy e k e z w a  no k ug uq uk a  k ung a k hut ha z a  uk uq o nd a  iz int o  
e z ib a lule k ile   

  ng e s ik o  l im b e  ne m ik hub a  y a lo  k uz e  k uf ik e  la p ho  k ub a  
no k ux o x is a na  na b a nt u  

  b a le lo s ik o  ng e z int o  e z ifa k a  a m a lung e lo  a b a nt u.  

 

U LWAZI ( KN OWLEDGE)  

Eze nhlalakahle  zifaka kokubili ukubonis ana nokuthe le lana kwe mikhakha, 

zibuye  zithole  ulwazi ngokomqondo nangophe nyo. Kule ndaba “ubuche phe s he ” 

buchaza “ulwazi”. Eze nhlalakahle  zis e be nzis a imibono e nhlobonhlobo e hlala  

njalo ngokukhulis wa, uphe nyo longoti, imibono ye minye  imikhakha 
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e yambis ana ne lwazi ngabantu, iphinde  ifake  ulwazi lomkhakha 

we zokuthuthukis wa komphakathi, e ze mfundo ngomphakathi, e zokuhlalis ana 

kwabantu, e zihlanganis a abantu ne ndawo abahlala  kuyo, e zomnotho, 

e ze mfundo, e zokuphatha, e zobuhle ngikazi, e zokwe lule ka nge ze ngqondo, 

e ze mpilo yomphakathi ne zokuphila  kwabantu. Uphe nyo ne mibono 

e s e ts he nzis wa e ze nhlakahle  ihluke  ngoba igxile  e zintwe ni ophathe kayo futhi 

onokukhulula  abantu. Uphe nyo oluningi kanye  ne mibono ye ze nhlakahle  

yakhiwe  ngokuhlanganye la nokubonis ana nabahlomulayo ngakho incike  

e kwe nziwe ni koms e be nzi obonakalayo e mphilwe ni. 

Le ncaze lo e hlongozwayo iyakuqonda ukuthi umkhakha we ze nhlalakahle  

awuncikile  nje  e ms e be nzini obonakalayo we mpilo yabantu kanye  ne mibono 

yas e  Nts honalanga, kodwa ifaka nolwazi loMdabu. Enye  ye zinto e zas ala  

e muva kokufika kwabas e Nts honalanga ububuke le ka phans i kolwazi  loMdabu 

kwaqhakanjis wa imibono nolwazi lwas e Nts honalanga, ngale s o s izathu ulwazi 

lomdabu lwabonakala lunganake ki. Incaze lo e hlongozwayo ye ze nhlakahle  

izama ukumis a iphinde  ibuye ke ze  le s is imo, ngokuqhakambis a ukuthi abantu 

bomdabu e zwe ni jike le le , kuzwe kazi noma e ndawe ni bane mibono nge zinto 

abaziqhakambis ayo, ulwazi lwabo, indle la  yokudlulis e la  lolulwazi kanti futhi 

babambe  e likhulu iqhaza kwe zobuchwe phe s he . Umkhakha we ze nhlalakahle  

uzama ukubuye ke za umlando was e Nts honalanga we zobuchwe phe s he  

ngokuqhakambis a nokuthola ulwazi kubantu bomdabu e mhlabe ni wonke . 

Ngale ndle la  ulwazi lwe ze nhlalakahle  luzokwazi ukwakhe ka kabus ha ngos izo 

lwabantu boMdabu, ikakhulukazi lapho lolulwazi lus e ths e nzis wa e mhlabe ni 

wonke  kunge kuba s e ndawe ni e thile  kuphe la. Lulande la e ums e be nzi  

woMhlabuhlange ne  (Unite d Nations ), uhle lo lwe  IFSW  abantu boMdabu 

bachazwa nge zindle la  e zilande layo:  

• Bahlala  (noma abaqhakambis a ukus onde lana ne - ) e ndawe ni e thathwa 

nje nge ndawo yobabamkhulu. 
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• Baqhube ze la ukuhlalis ana kwabantu, umnotho kanye  ne zinhlaka 

zombus azwe . 

• Baphokophe la ukuqhube ka bahluke  kwabanye  ngokwe s iko, nge ndawo 

abahlala  kuyo nange zinhlaka zabo, kunokuba bazibone  be yingxe nye  

yomphakathi wonke  e zwe ni. 

• Bazibona bona ngokwabo be ngaboMdabu noma be yis izwe .  

 

U KU S EBEN ZA OKU P HAT HEKAYO ( P RACT ICE)  

Ukuhloniphe ka noms e be nzi ngangi we ze nhlalakahle  uncike  e kunge ne le ni 

e zinge ni lapho abantu be xhumana khona ne ndalo. Indalo ifaka izins iza 

zomphakathi lapho abantu be khona, ne ze mve lo, indawo okuhlalwa kuyo, futhi 

e dlala  indima e zimpilwe ni zabantu. Izindle la  zokubamba iqhaza e zinhle lwe ni 

zokucwaninga e ziqhakanjis wa umkhakha we ze nhlalakahle  zibonakala kanje  “ 

Ihlanganis a abantu ne zinhlaka e zilwis ana ne zinkinga ze mpilo futhi e zikhuthaza 

impilo jike le le .” Eze nhlalakahle  zizama nge ndle la  uonke  ukukhuthaza 

ukus e be nzis ana nabantu kunokubas e be nze la . Ukuhambis ana nohle lo 

lokuthuthukis wa komphakathi, os onhlalakahle  bas e be nzis a ulwazi olus abale le , 

izindle la , amaqhinga, imigomo ne mis e be nzi e thile  e mazinge ni e zinhle lo 

e zihluke ne , okuqondis we  ngakho ukuqhube za futhi/  noma kuguqulwe  imizamo 

yale zonhle lo. Umkhakha we ze nhlakahle  ufaka imis e be nzi e s abale le  e faka 

us izo nokwe lule kwa okunhlobonhlobo, ums e be nzi ofaka amaqoqo kanye  

noms e be nzi ofaka imiphakathi; ukwakhiwa nokucuts hungulwa   

kwe nqubomgomo; nokukhulume la abanye  kanye  nokunge ne le la   

kwe zokubus wa kwe zwe . Ngas ohlangothini lokukhulule ka kwabantu, le ncaze lo 

igqugquze la amaqhinga e ze nhlalakahle  ane nhlos o yokukhuphula ithe mba 

kubantu, ukuze the mba ne zinga lokucabanga e libhe kana futhi lilwis ane  

namandla e ngcinde ze lo ne zinhlaka zokungabi nobulungis wa, ngakho 

ihlanganis a ukunge ne le la  nge mazinga amancane - namakhulu, nalawo aqondane  
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nomuntu-  izinhle lo zokubus wa kwe zwe . Umbono ophe le le  we ze nhlalakahle  

uvule le ke  umhlaba wonke , kodwa ukubalule ka koms e be nzi ophathe kayo 

uzohluka e zwe ni ngalinye , futhi e zikhathini e zahluke ne  ngokuncike  e migome ni 

e faka umlando, ukubus wa kwe zwe  kanye  nale yo e hlanganis a ukuphila  

kwabantu nomnnotho.  

Kuwumgomo wos onhlalakahle  e mhlabe ni wonke  ukuvike la , bakhuphule  izinga 

futhi baqonde  izinto e zibalule kile  ne migomo e baluliwe  kule ncaze lo. Incaze lo 

ye ze nhlalakahle  inge nza ume hluko kuphe la uma os onhlalakahle  be zinike la  

e zintwe ni e zibalule kile  nakumbono oqondane  nale ncaze lo 

 

T rans late d by s tude nts : Sibus is o Makhoba & Nompume le lo Ngubane  

(Stude nts ) & Mr M. S. Sithole  (Le cture r ) 
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