
 

GLOBAL OBSERVATORY REPORT 2020 

GUIDANCE ON REGIONAL REPORTS ON THE FOURTH PILLAR 

TRIPARTITE COMMITMENT 

The three global organisations are committed to working together on the following parallel processes: 

1 Publication in 2020 of a final report on the 2010 Global Agenda process focusing on the 

fourth pillar - strengthening recognition of the importance of human relationships.  The report will 

include some reflections on the decade and evaluation of the process.  See also the timetable. 

2 Consultation on the Global Agenda 2020-2030 – content & structure – see separate guidance. 

THEMES AND STRUCTURE FOR THE 2020 REGIONAL REPORTS 

The fourth pillar of The Agenda focuses on strengthening recognition of the importance of 

human relationships.  The scope of the report will cover all relationships in which social workers 

engage, including with clients/service users, communities and community groups, colleagues, 

managers and agencies, local and national politicians, etc.  The requirement is to focus on the 

RELATIONSHIP – how that is formed and sustained, skills and knowledge involved, objectives and 

outcomes, etc. 

The global report will set this theme in the context of the 4 pillars which are inter-linked. 

The Global Steering Group is keen to encourage an analytical approach to the individual 

submissions and regional reports, including analysis of the wider context of social work and social 

development, illustrated by but not limited to case studies. 

The following questions and sections were proposed for the 2018 reports and are recommended for 

2020:  

1   What are the main/key/core social problems affecting your country/region now and how can 

these be improved by improved human relationships? 

2 What in your professional view are the essential policies that will effectively address these 

problems?  Where do relationships need to improve? 

3 What do people (clients, service users, citizens, beneficiaries) with whom you work want to 

see improved? 

4 Who are the actors/stakeholders/partnerships currently involved in addressing these issues 

and who should be involved?   

5 What are people doing about these problems?  What is the evidence that social work and 

social development interventions are having a social, economic and/or political impact? 

5.1 Statistical evidence – quantitative - what are the indicators of the progress and what 

are they telling you? 

5.2 What are people doing about it – qualitative – what are the examples of good 

practice – not only new projects or practice models but also evidence from mainstream/core 

practice? 
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