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THE CODE OF ETHICS OF SOCIAL WORKERS

An indispensable tool for the practice of social work in Benin according to the rules of the art.

PREAMBLE

The code of ethics for social workers is a tool rooted in the conceptualization of ethics within social work

practice. It outlines obligations towards the user, the public, and the profession—obligations that social

workers collectively agree to adopt and respect in the exercise of their profession. The primary objective

of the Code of Ethics is to ensure that the individual behavior of the social worker contributes to the

collective social responsibility assigned to all social workers: that of protecting vulnerable populations

against social risks.

CHAPTER I: GENERAL PROVISIONS

SECTION 1: REFERENCES

Having regard to:

The UN Universal Declaration of Human Rights (UDHR) of December 10, 1948

The Beninese Constitution of February 11, 1990

The Family Code of 2004

The United Nations Convention on the Rights of the Child of November 29, 1989

The Convention on the Rights of Persons with Disabilities of 2006

The Statutes and Regulations of the Social Worker (AS)

Social work, as a set of professional social activities, was born out of social issues originating from societal

changes that impact human vulnerability.

The Social Worker (AS) is at the service of individuals within society. Their intervention aims at:

The fulfillment and autonomy of individuals, groups, or communities;

The development of everyone's potential by making them actors of their own change;
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The reciprocal adaptation between individuals and society;

The  social  development  of  communities  by  contributing  to  any  action  capable  of  preventing  social

difficulties and improving the quality of life of populations.

TITLE I: GENERAL PRINCIPLES

Art 1: On the Dignity of the Person

The social worker aligns their practice with the principles enacted by national legislations regarding respect for

fundamental  human rights,  specifically  dignity,  freedom,  and  protection.  Respect  for  the  person  grounds

professional intervention in all circumstances. The social worker only intervenes with the free and informed

consent of the persons concerned. Reciprocally, anyone must be able to apply directly and freely to a social

worker.

Art 2: On Non-Discrimination

The social worker places their skills at the disposal of any person, regardless of their ethnic origin, nationality,

or gender.

Art 3: On Confidentiality and Professional Secrecy

Establishing a relationship based on trust makes the social worker a "necessary confidant." However, the

social  worker  must  safeguard the private life  of  individuals by guaranteeing compliance with professional

secrecy. Social work students are bound by the same obligation.

The social worker must refrain from holding or participating in indiscreet conversations regarding a client or

the  services  provided  to  them,  or  revealing  that  a  person  has  sought  their  services.  They  must  take

reasonable measures regarding persons collaborating with them to ensure professional secrecy is preserved.

They must not use confidential information to the detriment of a user, nor disclose facts or confidences of

which they have personal knowledge, except when authorized by the user or the law, or when compelled by

an imperative and just reason relating to the protection or safety of the user or their surroundings.

Art 4: On Competence

The social worker has an obligation of competence, which entails:

Mastering their professional practice and constantly striving to improve it;

Conducting strategic foresight regarding the repercussions that their interventions may entail in the lives of

individuals, communities, and institutions.

Art 5: On Responsibility

The social worker carries professional responsibility. They ensure that their interventions conform to the rules

of this Code. Within the framework of their professional competence, the social worker decides on the choice

and application of methods and techniques to be implemented. They are therefore personally accountable for

their choices and the direct consequences of their professional actions and advice.
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Art 6: On Integrity

The social worker has a duty of integrity in all professional relationships. This duty underpins compliance with

the ethical rules contained in this Code.

Art 7: On Autonomy and Independence

The social worker cannot accept to practice their profession under conditions that compromise the quality of

their interventions. They are incorruptible. They cannot alienate the independence necessary for the exercise

of their profession in any form whatsoever.

Art 8: Conscience Clause

In all circumstances where the social worker deems that they cannot respect these principles, they have the

right to invoke the conscience clause.

TITLE II: DUTIES TOWARDS USERS

SECTION 1: DIRECT INTERVENTION WITH USERS

Art 9: On the Evaluation of the Situation

The social worker proceeds with an evaluation as comprehensive as possible of the situation before proposing

a response to the formulated request. This evaluation must be multi-factorial. There is no response to a user's

request based on intuition or prejudice.

Art 10: On User Adherence to the Intervention Plan

The social worker must seek the adherence of users to any project concerning them under all circumstances.

This constitutes the self-determination of the user.

Art 11: On Information Regarding the Limits of Actions

The social worker must inform users of the possibilities and limits of their interventions, and of their possible

consequences. Fostering illusions within the user is strictly prohibited.

Art 12: On the Duration of the Intervention

Any action commenced must be pursued. The duration of the accompaniment depends on the situation. The

social worker must progressively evaluate the objectives of the contract with the user with a view to closing the

case. The social worker must not impose themselves when their help is no longer necessary. They must

implement a follow-up protocol post-closure of the action.

Art 13: On Testifying in Court

The social  worker  must  neither  depose nor  testify  in  court  regarding  anything  they  may have  corporate

knowledge of by reason of their profession, and therefore in connection with the users they have taken charge

of.
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Art 14: On the Non-Manipulation of Users

It  is  strictly  forbidden to:  extortionate or  ransom users;  practice abuse and sexual  harassment  on users;

misappropriate aid intended for users; practice influence peddling on users; or insult or mock users.

SECTION 2: INTERDISCIPLINARITY AND PARTNERSHIP

Art 15: Intervention Networks

The user's situation often requires either interdisciplinary consultation or recourse to a partnership mechanism

bringing  together  diverse  social  actors  or  multiple  institutions.  The  social  worker  must  participate  in  this

interdisciplinary partnership while maintaining their specificity.

Art 16: Information to be Shared

The social worker limits the personalized information they provide to partners to only those elements they

deem strictly indispensable for the pursuit of the action.

TITLE III: OBLIGATIONS TOWARDS EMPLOYING ORGANIZATIONS

Art 17: On the Obligation of Results

The social worker has an obligation of results when intervening on precise projects designed in advance.

However, this obligation of results should be nuanced when dealing with specific interventions (mentally ill

persons, disabled persons, PLHIV, etc.).

Art 18: On the Obligation of Reporting and Accountability

The social worker regularly reports on their activity to the managers of their employing organization. They do

so  within  limits  compatible  with  professional  secrecy.  They  must  properly  justify  the  use  of  funds  made

available to them for their work.

Art 19: On the Need to Inform Social Policy Decisions

It is part of the social worker's mission to provide their employing organization with elements likely to enlighten

and inform decisions regarding social action policy.

TITLE IV: OBLIGATIONS TOWARDS THE PROFESSION (CORPORATION)

Art 20: On Self-Evaluation of Practice

The objectives of the profession and how they are implemented must be subject to constant reflection by the

social worker to ensure the quality of service provided to the user. The social worker must be concerned with

adjusting their practice to societal evolutions.

Art 21: Participation in the Development of Training

The social worker must, to the extent of their possibilities, assist in the development of the profession by

sharing their knowledge and experience, notably with colleagues and learners, as well as through participation

in activities, courses, and continuing education and evaluation workshops.
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Art 22: On Professional Camaraderie and Mutual Aid

The  social  worker  must  maintain  an  attitude  of  professional  brotherhood  toward  colleagues.  They  shall

observe the duties of professional mutual aid and refrain from any act or word likely to harm them. They shall

avoid unnecessary competition with colleagues as well as any gratuitous intent to cause harm. The different

categories  of  the  professional  body  owe  each  other  mutual  respect.  Respect  for  hierarchy  within  the

profession is fundamental. Each social worker remains in the place due to their category.

Art 23: On the Payment of ANAS Dues

Each social worker must regularly pay their contributions to ANAS to enable the professional body to survive

and thrive.

TITLE V: SANCTIONS

A. NEGATIVE SANCTIONS

Art 23 [bis]: Warnings

The social worker who deviates from the provisions of this code may be called to order if the damage caused

to users and the professional body is deemed tolerable by the executive bureau and the control commission.

They will also be heard by these two bodies.

Art 24: Censure / Blame

Serious  deviations  from  the  provisions  of  this  code,  notably  abuse  of  users,  misappropriation  of  funds,

extortion, and other practices contrary to the ethics of social service, imply withdrawal of the professional card,

expulsion from ANAS, and may be subject to legal prosecution.

B. POSITIVE SANCTIONS

Art 25: Encouragements

The social worker who conscientiously and correctly performs their profession receives acts of motivation and

encouragement from ANAS:

A letter of commendation signed by the President of ANAS;

Recommendation of the agent to the list of the most deserving agents of the Ministry of Family;

Recommendation of the agent to receive an honorary decoration from the Chancery;

The Oscar for the best social workers.

Done at Cotonou, November 23, 2013

The Congress of ANAS BENIN 
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