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Dear Colleagues

| would like to highly thank you for your active participation in the International Conference of Social
Work: Hardships and Challenges. This Conference was successful due to the keen coordination locally,
regionally and internationally. Also, we would not achieve this success without the efforts and the
participation of our colleagues, and social workers who came from all over palestine to participate with

us in this conference.

Thank for all of you for your efforts, support and bestowal for the social work profession in Palestine.
Thanks Much for everyone who contributed in this Conference and supported us.

Sincerely yours,

Raed Amira
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Importance of the conference

This conference describes Palestinian people’s suffering because of the Israeli occupation.
Palestinian people live under cruel conditions; and we hope through this conference the
reality of Palestinian people will be circulated, discussed, and we can find an opportunity
to a scientific and vocational search by professionals. Also, through this conference we
will be able to stand on the dilemmas and challenges that face social workers in different
surroundings. On the other hand, its a new phase for starting and enhancing the concept of
professional work in Palestine despite all challenges up to the “profession regulating” law.

Aims of the conference:

e Call upon researchers and scholars to adopt the nature of the challenges that the social
services encounter in the Palestinians territories.

Insuring the importance of coordination and networking with professional social workers
about the professional issues for social workers.

e Lobbying and advocacy with decision makers; reaching professional work in Palestine.
Conference Mission
This conference is the success fruit of the Palestinian Union of Social Work and Psychologists

(PUSWP) cooperation with the UK union of Social Work and Psychologists and the
International Federation of Social Work (IFSW). We create this cooperation to shed light on
the reality of social service in palestine

, the challenges and crises that social workers face politically, economically, socially and
psychologically.

The conference will discuss relevant human rights violations in the occupied Palestinian
territoriesand how the social services deal with these violations, and what are the challenges
that social workers face. On the other hand, the conference will discuss how social services
respond to crisis situation, emergency conditions; and how the social workers in different
sectors are ready to respond to these challenges.

Why do we hold this conference?

The idea behind this conference grew out from the Palestinian complex situation, the Israeli
planned and systematic violations in disrupting the social, political and economic life of
Palestinian people. At the meantime, we strongly believe in sharing our experiences world
wild with other social workers, so all of them get to know the hardships and challenges
that Palestinian social workers face. The Israeli occupation creates numbours challenges,
hardships, obstacles, and crisis.

The visit of the UK union of Social Workers and Psychologists last year had a very strong
impact on social work in Palestine. Social workers shared their experiences and talked about
the concerned issues that they feel essential to share. The Palestinian Social Workers and
Psychologists and the UK delegation signed a memo of cooperation between both sides to
enhance cooperation and cultural knowledge and professional exchange.




Global Definition of Social Work

The following definition was approved by the IFSW General Meeting and the
IASSW General Assembly in July 2014:

Global Definition of the Social Work Profession

“Social work is a practice-based profession and an academic discipline
that promotes social change and development, social cohesion, and the
empowerment and liberation of people. Principles of social justice, human
rights, collective responsibility and respect for diversities are central to social
work. Underpinned by theories of social work, social sciences, humanities and
indigenous knowledge, social work engages people and structures to address
life challenges and enhance wellbeing.

The above definition may be amplified at national and/or regional levels”.
More:

http://ifsw.org/get-involved/global-definition-of-social-work/
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The International Conference for Social Work in Palestine
Hardships and Challenges.

26 — 27 November 2014

Social workers throughout the world work with situations of conflict

every day. This might be conflicts for the individual, within the family
or community or between communities. We work with people to help
them understand the journey they have been on, work with them to
understand those things that can, want to or have to change and we are
often the people who travel for a while with them as they find a new
sense of equilibrium that leads to more positive outcomes.

Whilst some of the work we are immediately involved with is in meeting the needs of
others it differs from the role of providing humanitarian aid. Our role takes us beyond the
immediate crisis to working with people towards sustainable growth and development. This
makes a special task for the social worker to not only think about the immediate problem
but how in responding at that moment it will influence how people will work with us in the
next and following stages of the journey.

There are many challenges that face social workers in conflict. We use our social work
knowledge to understand what happens in conflict. We know that power and control of
others is at the root of conflict. We know this leads to oppression, fear and brutality. So the
journeys we need to take will involve working with people to understand how power and
control gets in the way of peace and self-determination. We have the task to help people
on that journey to accepting the diversity of our communities, to rediscover the healing
power of ensuring dignity and respect to all people.

It is acknowledged that when our emotions are fed with the brutality of conflict and those
emotions become proportionately out of balance with reason we know that this can lead
to disproportionate actions. We know this from our social work knowledge working with
people who have committed violent crimes. In this work we have to understand the cycle
of violence. We can help people learn to control their behaviour by understanding their
trigger point that results in the act of violence. This is done by learning through our joint
work to recognize what is happening to their emotions.

Through each of our social work interventions we have to maintain our principles and
values; to maintain our ethical practice. We do this with the support of our colleagues and
mentors, but we also have a responsibility to use reflection of our own practice so that the
people with whom we work are at the centre of our work.

The solidarity of the global social work community is with you as you search for peace and
self-determination.

Ruth Stark MSc, CQSW, MBE
President
IFSW

Es war einmal eine kleine Stimme in meinen
Gedanken. Diese kleine Stimme sprach zu mir ein
Wort, ein bedeutsames Wort, ein emotionales Wort,
ein richtungsweisendes Wort: Palastina.

Die kleine Stimme motivierte mich dazu mehr Uber
mein Heimatland Palastina zu erfahren und so begann
die intensive Beziehung.

Palastina, es klingt so weit weg und ja, das war es.

Ich habe nie mein Herkunftsland mit meinen eigenen
Augen gesehen, ich habe nie das Land gesplirt, wo
Olivenbdume wachsen, ich habe nie die heilige Stadt
Jerusalem besucht, ich habe nie paldstinensischen
Menschen dort geholfen.

Mein Name ist Amer Mohammed, ich bin 30 Jahre alt
und ich wurde in Berlin/Deutschland geboren.

Mein erster Kontakt zu Paladstina bzw. in Palastina war
die PUSWP ( The Palestinian Union of Social Workers
and Psychologists) in Bethlehem mit dem Leiter Herr
Raed Amira.

Er und seine unglaublichen freiwilligen Mitarbeiter
zeigten mir die enorme Bedeutung dieses Projektes.
Auf der einen Seite unterstiitzen Sie arme Familien mit
Spenden aus dem Ausland und auf der anderen Seite
arbeiten diese freiwilligen Mitarbeiter mit solch einer
sozialen Hingabe, um den Menschen vor Ort zu helfen.
Denn die die Menschen leben in einer Gesellschaft von
Besatzung, Gewalt, Verzweiflung und Arbeitslosigkeit.

AuRerdem gab mir die PUSWP die Chance mein
Heimatland Paldstina kennen zu lernen und besser zu
verstehen.

Die PUSWP ist in meinen Augen Hoffnung,
Engagement, |6sungsorientiert, eine Art ,Turoffner”
sowie Perspektive.

Ich werde niemals diese Erfahrung vergessen, dieses
emotionale Leben, dieses hilfreiche Projekt, diese
faszinierende Kraft, die dort war.

Sie gaben mir als Abschiedsgeschenk eine
Mitgliedschaft der Ehre.

Der Grund daftr war:

Es ist egal wo du lebst, wichtig ist, dass du niemals
vergessen solltest woher deine Wurzeln stammen,
woher du kommst und die Menschen unterstltzt, die
deine Hilfe brauchen.

»lch bin stolz, ein Teil davon zu sein!“, sprach die kleine
Stimme.

Amerli Mohammed

Germany
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Issa Rabadi- Chairperson of Jerusalem branch.

Dear Pal-UK network members. | am very proud of each and everyone of you. Our
colleagues from UK today showed us that they are not only committed to the cause of
supporting the oppressed, rather they teach us today that when you believe in a cause
you fight for it year after year to accumulate results. Dr. Rory Truell again and again we
would like to appreciate your continuous support for all the causes of the oppressed

and for being social worker not only in theory but rather in practice. Guy Shennan,
and all our Pal-Uk members | am proud to be part of this unique network and glad that i met all of you. Many
Thanks to my colleagues in Palestine that made this conference possible, | would specialy thanks Raed
Amira and Riad Arar, Sabreen Zaben, Dalal Ali Ewees, Musa Algoul, Nabil Emile Abdallah, Mosab Abbas,
Nidal Allan, Yacoub abu Arafeh, and also i would like to thank colleges des freres for their support and
hosting of the first day of the conference. | would like also to thank all those who presented their papers and
shared their knowledge with us; Nabil Abdalah, lvan Karkashian, Alaa Kharoub, Haneen Samer Majali, Jane,
Florance, Deby, Fiona,

L)Llo ool il sugiidf Cy -0

Guy Shennan

Today, with the family of Hasham Abu Maria, a great defender of children’s rights and a founder member
of the Palestinian Union of Social Workers and Psychologists, who was killed by the Israeli Defence Force
earlier this year, while in the act of promoting human rights and calling for justice. He was a very real presence
throughout the whole conference of the past two days.
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President of Bethlehem University and Secretary -General of IFSW and Dr. Michelle Sansour and Mr. Guy

Shannon and Mr. Robert
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Palestinian Union of Social Workers and Psychologists

Deres referanse Var referanse Var dato
10/00007-57 14.11.2014

Dear Palestinian Union of Social Workers and Psychologists

First of all, | wish you a good and prosperous conference in Jerusalem.

The social work you are doing in surroundings filled with ongoing conflict, is of utmost
importance. Your work is a strong contribution to support and help the innocent civilian
victims of the conflict. You are also supporting the rebuilding of a new, and hopefully,
strong and sustainable society.

Working in conflict-areas, such as you do, is always a challenge. The importance of the
professional social work you are doing cannot be underlined strongly enough. Good
education in social work is an important precondition for social workers' strive to make
life easier and better for individuals and communities.

The organization of social workers is instrumental in securing working conditions and
conditions relating to professional development. The work your organization is doing is
securing you and your colleagues' possibilities to continue to contribute to build a
sustainable society.

Sincerely,

Mimmi Kvisvik
President of Norwegian Union of Social Educators and Social Workers
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